
Greetings, and welcome to another fantastic year in the history 
of VASFAA!  This promises to be another exciting year for our 
organization.  With your help, we will do great things! 
 

This year, our theme is entitled “Opening Doors, Changing 
Lives”.  I chose this because I believe this is precisely what we, 
as financial aid counselors, administrators, development 
partners, and leaders do each and every day. 
 

Why do we do this thing called financial aid?  With the diversity 
of talent and experience each of our volunteer leaders brings, 

I’m certain this answer varies depending on who is asked.  For me, it’s simple- I want 
to make a positive difference in the lives of all students.  As VASFAA members, the 
work that we do is transformative; what we do provides access to higher education for 
millions of students across the country.  
With at in mind, this year represents a significant transitional year for our organization, 
and I’m humbled to be your president during this period.  As higher education has 
changed significantly, so shall our organization.  With that in mind, I’d like to focus on 

four specific initiatives that, in my opinion, will help or organization meet the needs of 
the 21st century financial aid recipient and associate during this year.  They are: 

 Sustain a level of growth needed to further advance the mission of VASFAA in 

order to better serve the needs of our members. 

 Enhancing the website and increasing the social media presence of the 

organization. 

 Increasing conference attendance, conference training, and development partner 

engagement. 

 Offering more face-to-face training for both new and intermediate-level aid 

associates. 

Over the next year, your executive board, and association committees will work 
tirelessly to focus our efforts on further advancing the mission of VASFAA, 

brainstorming ways of addressing the four goals mentioned above, and seeking input 
from VASFAA's most valued resource - our amazing members!  From the input received 
at the 2015 VASFAA Conference in Norfolk, to the intense two-day planning meeting we 
just concluded, we are focused and ready to serve our members and the needs you all 
have expressed.  In short- you've spoken, and we've listened- now it's time for us to 
roll up our sleeves and demonstrate the significance and value of our amazing 
organization!  
 

Many thanks to our amazing Development Partners!  The last decade has seen this 
industry change so much- your support and belief in the value of a VASFAA membership 
has helped us both weather the storms of very tumultuous times.  I'm excited to 
continue this important partnership! 
 

I’d like to give a special thanks to Tarik Boyd, our 2014-2015 VASFAA President, and all 
of the great leaders that came before him, for the guidance and leadership they have 
shown, and for bringing us to this special place in the history of our fine organization.  
Here’s to a job well done, and for a bright and prosperous future! 
 

-Michael 
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Getting to know your VASFAA Board 

For our first edition of the VASFAA Voice, we wanted to spotlight your 

VASFAA Board Members.  What better way than to ask a few random 

questions!  We hope you enjoy this as much as we did. 

 

Most memorable VASFAA experience:  Giving speech at 

2015 Norfolk Conference 

Favorite hobby: Working on Cars! 

Favorite travel destination: Florence, Italy 

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  Wife, Son, 

Full Toolbox 

Favorite Sports team:  Dallas Cowboys 

Michael Farris, President 

Dean of Enrollment Management, Central Virginia Community College 

10 years in FA; 7 years in VASFAA 

Previous Board experience: President-Elect 

What prompted you to get involved in VASFAA:  Wanted to connect with my Financial 

Aid Peers-Strength in Numbers! 

Chad Sartini, President-Elect 

Coordinator of Financial Aid, Veterans’ Affairs, and Records, Virginia Western Community 

College 

4 years in FA; 4 years in VASFAA 

Previous Board experience: Rep-at-Large 

What prompted you to get involved in VASFAA:  I was brand new to financial aid four years 

ago and wanted to build a network of experienced financial aid professionals.   

Most memorable VASFAA experience:  My first board 

retreat at Graves Mountain Lodge. It was a great way to get 

to know the other board members but it was hot as all get 

out and we were totally disconnected from the outside world 

with no phone service or Wi-Fi.  

Favorite hobby: Golf 
Favorite travel destination: Las Vegas 

Stranded on a deserted island, what 3 things would you 

want to have with you (other than a phone):  Fishing pole, 

golf clubs, survival knife 

Favorite Sports team:  Washington Redskins 



Getting to know your VASFAA Board 

Tarik Boyd, Past-President 

Campus Director of Financial Assistance, ECPI University 

7 years in FA; 6 years in VASFAA 

Previous Board experience: Rep-at-Large and President 

What prompted you to get involved in VASFAA:  Enjoyed the events and wanted to 

learn more about the organization. 

Most memorable VASFAA experience:  I have many 

memories, none better than the other but I will always 

remember Biz and the horse!  
Favorite hobby: Cooking 

Favorite travel destination: anywhere in the Caribbean 

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  Water, non-

perishables and a lifejacket 

Favorite Sports team:  None 

Patrice Johnson, Secretary 

Student Loan Coordinator, Norfolk State University 

24 years in FA; 10 years in VASFAA 

Previous Board experience: Rep-at-Large 

What prompted you to get involved in VASFAA:  Meet new people, volunteering, and 

understanding what VASFAA is all about 

Most memorable VASFAA experience:  Attending the 

VASFAA conferences with my father (lifetime VASFAA 

member & now deceased) back in the 1990’s when they had 

a fall & spring conference; especially the ones in Virginia 

Beach  

Favorite hobby: reading, walking, watching old Hollywood 
movies, and listen to old school music 

Favorite travel destination: Hawaii 

Stranded on a deserted island, what 3 things would you 

want to have with you (other than a phone):  significant 

other, book(s) to read, water    
Favorite Sports team:  Dallas Cowboys 
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Getting to know your VASFAA Board 

Mary Jean Sullivan, Treasurer 

Director of Financial Aid, Hollins University 

17 years in FA; 8 years in VASFAA 

Previous Board experience: Treasurer-Elect 

What prompted you to get involved in VASFAA:  Margaret Murphy’s encouragement 

Melissa Shepherd, Treasurer-Elect 

Director of Financial Aid, Longwood University 

9 years in FA; 9 years in VASFAA 

Previous Board experience: None 

What prompted you to get involved in VASFAA:  Wanted to learn more about the 

organization. 

 

Most memorable VASFAA experience:  Going to 

Charlottesville conference years ago 

Favorite hobby: Baking 

Favorite travel destination: My hometown of NY 

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  Chocolate 

that didn’t melt, my husband, a seaplane full of gas 

Favorite Sports team:  Love tennis but not a particular 

sports team 

Most memorable VASFAA experience:  My first conference 

in 2009—The Star Trek theme 

Favorite hobby: I have two small children and one on the 

way so no hobbies. 

Favorite travel destination: Places of historical significance 

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  Toothbrush, 

bug spray and Miller Lite 

Favorite Sports team:  I can’t pay attention to sports! 
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Della Bays, Rep-at-Large 

Coordinator of Financial Aid Services, Mountain Empire Community College 

30 years in FA; 20 years in VASFAA 

Previous Board experience: None 

What prompted you to get involved in VASFAA:  Personal request from other Board 

Member/Colleagues 

Most memorable VASFAA experience:  A team building/

bonding that Brad from JMU did with members one year on 

the beach when it was held at Va Beach—we designed and 

built a VASFAA rocket in the sand. 

Favorite hobby: Reading and watching grandchildren in 

sports activities 
Favorite travel destination: Beach 

Stranded on a deserted island, what 3 things would you 

want to have with you (other than a phone):  Books, my 

family and VASFAA friends 

Favorite Sports team: Don’t really have one but if I were to 

choose it would probably be Milligan College volleyball team  

Heather Hollandsworth, Rep-at-Large 

Director of Financial Aid, Ferrum College 

15 years in FA; 14 years in VASFAA 

Previous Board experience: Treasurer Elect, President-Elect, President, Past 

President 

What prompted you to get involved in VASFAA:  My colleagues at work really 

encouraged me to get involved.  It was overwhelming and scary at first but I have 

absolutely loved my experiences! 

 

Most memorable VASFAA experience:  Passing the gavel 

and becoming Past President 

Favorite hobby: Reading  

Favorite travel destination: Disney World  

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  My Nook, 

food/water and a TV (at least I won’t be bored) 

Favorite Sports team: Not really into sports at all.  
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Getting to know your VASFAA Board 

Mike O’Grady, Rep-at-Large 

Financial Aid Services 

34 years in FA; 27 years in VASFAA 

Previous Board experience: None 

What prompted you to get involved in VASFAA:  Working with Colleagues and the 

founding chair of the Diversity Committee 

 

Most memorable VASFAA experience:  Playing for VASFAA 

at the Northern Virginia Conference 

Favorite hobby: Playing the saxophone and piano 

 

Nanette White, Rep-at-Large 

Director of Business Development, Sallie Mae 

26 years in FA; 25 years in VASFAA 

Previous Board experience: None 

What prompted you to get involved in VASFAA:  It had been a while since I had 

participated in a significant way; outside of attending conferences and participating 

as vendor/sponsor.  VASFAA has a great history with so much opportunity but the 

energy of the association seems to be slipping away.  The timing was right to step up, 

take the opportunity to give back, and hopefully help to move the association 

forward in a significant way.   

Most memorable VASFAA experience:  The year I was 

conference chair and we had a carnival theme.  The SUMO 

wrestling contest was hilarious!!!  
Favorite hobby: Home decorating 

Favorite travel destination: Home, I travel so much on 

business, I love going home   

Stranded on a deserted island, what 3 things would you 
want to have with you (other than a phone):  A hotel 

room, (o.k. an impenetrable bubble), I’m not the outdoors 

type; drinking water; not a thing, but God, because he can 

get me out of there! 

Favorite Sports team:  San Antonio Spurs 
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Getting to know your VASFAA Board 

 

Lisa Tumer, Chief of Staff/Special Appointee 

Director of Financial Aid, James Madison University 

33 years in FA; 32 years in VASFAA 

Previous Board experience: Secretary (twice), President-Elect, President, Past-

President, Treasurer-Elect, Treasurer, Special Appointee 

What prompted you to get involved in VASFAA:  When I began my career I was in a 

one person shop.  I needed the guidance and expertise that the folks in VASFAA 

could offer.  Once I attended my first conference I knew I wanted to be involved! 

Most memorable VASFAA experience:  Wow!  There are 

so many!!  I guess I was most surprised and grateful 

when I was presented with the Life Membership Award. 
Favorite hobby: Reading 

Favorite travel destination: The beach and anywhere 

that I haven’t been. 

Stranded on a deserted island, what 3 things would 
you want to have with you (other than a phone):  My 

husband, lots of books, solar powered radio 

Favorite Sports team: University of North Carolina Tar 

Heels Basketball team; New Orleans Saints 
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Have questions or submissions? 

 

Contact the Newsletter Chair: 

Shaune Gregg 

sgregg@ecpi.edu 

Coming Soon: 

 Upcoming Training 

Opportunities 

 Development Partners 

Spotlight 

 Getting to know your 

Committee Chairs 

 Committee Goals for 2015-2016 

 Next Newsletter Publication 

Date: September 4, 2015 

    It’s that time of year again—to 

renew your VASFAA Membership.  

Stay connected in VASFAA to 

interact with fellow financial aid 

administrators and attend the 

non-conference and conference 

trainings throughout the year. 

 

  To renew your membership, go 

to:  www.vasfaa.com and click on 

the “Renew Your VASFAA 

Membership Now!” link on the 

main page.    If you  have any 

questions, please contact            

Heather Hunter-Goldsworthy, 

Membership Chair at 

hhunterg@umw.edu. 

    This Editions Featured 

destination in Virginia. 

 

Norfolk, VA 

 Picture: Waterside (opened in 

June 1983) 

 World’s largest Naval Station 

 Botanical Gardens 

 Home of the Norfolk Tides 

Baseball team (Minor League) 

 Host city of VASFAAs 2015 

conference 

Something new for our Newsletter.  

Each edition will feature a place in 

Virginia with a few facts. 


